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How to make a data protection complaint to the Crown Prosecution Service (CPS)	


You have the right to make a Data Protection complaint to the Crown Prosecution Service (CPS) under the Data Use and Access Act (DUAA) which amended the UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018 (DPA).

How to make your complaint

You can make a data protection complaint by sending this form, or by writing to the CPS, using one of the following methods. Complaints should normally be made within six months of the matter complained about. If more than six months have passed, please explain why in the form below.
Children have the same rights over personal information as adults. When responding to a complaint from a child, the CPS will use plain, clear language that they can understand.

You will need to contact the CPS in one of the following ways:

Email:	DataProtectionOfficer@cps.gov.uk 
By post:	 	Data Protection Officer 
Security and Information Assurance Division 
Crown Prosecution Service 
102 Petty France 
Westminster
London 
SW1H 9EA 

When you receive a response to your complaint

The CPS will aim to acknowledge receipt of a complaint received within three working days and aim to investigate the complaint and provide an outcome within one calendar month.  However, complex complaints may take longer to resolve.  If additional time is needed, we will tell you.


	Data Protection Complaint Form 

	About yourself – to be completed by all applicants

	Title
	

	Surname
	

	Forename(s)
	

	Date of birth
	

	Home address
	

	Email address
	

	Telephone number
	




	In relation to the information you are complaining about, were/are you a:

	Victim  ☐
	Witness  ☐
	Defendant  ☐
	CPS Employee  ☐
	Other  ☐

	If other, please specify:


	






	Have you made any previous complaints to the CPS?
	

	Previous correspondence Reference (if applicable):
	

	Case URN (if applicable):
	

	Date of any previous response received:
	

	Date of complaint submitted:
	


	Information required – to be completed by all applicants

Please provide a clear description of your complaint, including what happened, what information is involved, and what outcome you are seeking.  Please retain a copy of this form for your records.

	

	Important information
We may need to ask for proof of identity before we can progress your complaint. If you are making a complaint on behalf of someone else, we will need evidence that you are authorised to act for them.

	Send completed forms to:

By email:     DataProtectionOfficer@cps.gov.uk
By post:         Jackie Ronchetti OBE
Data Protection Officer 
Security and Information Assurance Division 
Crown Prosecution Service 
102 Petty France 
Westminster
London 
SW1H 9EA 
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