
Flexible Working for Parents – Appendix 2 

Flowchart for Application for Flexible Working for Parents & Carers 
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Line manager receives application for flexible 
working (copy to ABM/Corporate HR Services) 

 
 
 

Within  
28 days 

Line manager and employee meet to discuss the 
application 

Appeal is 
ACCEPTED 

Both the employee & line 
manager will need to 

consider what 
arrangements they need 

to make for when the 
working pattern is 

changed 

Line manager writes notifying the employee of its 
decision and sends copies to the Service Centre 

Within  
10 days Employee needs to decide if they wish to appeal 

against the line manager’s decision.  If so, they 
must appeal in writing to the ABM/CorporateHR 

Services, setting out the grounds for their 
l  

Service 
Centre/CorporateHR 
Services to issue the 
employee with revised 
terms and conditions 

ABM/CorporateHRServices receives the 
employee’s written appeal 

ABM/CorporateHRServices and employee meet to 
discuss the appeal. TU rep may attend the 

meeting 
Both the employee & 
ABM/CorporateHR 

Services will need to 
consider what 

arrangements they need 
to make for when the 

working pattern is 
changed 

 ABM/CorporateHR Services writes notifying the 
employee of their decision 
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