


The Witness Charter 
 

 
The Witness Charter is a 
government document which lots  
of agencies have to follow.   
 
This document tells you about what 
help all witnesses can get. It tells 
you about what will happen and 
when and who will be working with 
you. It does not tell you about what 
judges and magistrates do. 
 

 
Some examples of the promises made in the Witness 
Charter are: 
 
• If you are vulnerable or you feel scared or worried,  

someone will ask you if you want some special help 
 
• Practical information will be given to you about the court 

where you will be giving evidence in (for example, court 
opening times, where the court is, information about 
parking) 

 
• You will be offered the chance to visit the court before 

the trial. 
 
If a witness is also a victim they will also have the rights 
set out in the Victims’ Code. 
 
 



Victim Personal Statements 
 

The police ask victims and 
witnesses to tell them what 
happened. The police will write 
the story down or make a video 
of the victim telling the story.  
This is called the witness 
statement. It will be used as 
evidence in the case. 
 

Sometimes victims can make an extra statement. This is 
called a Victim Personal Statement.  
 
It is different from the Victim Statement. The Victim 
Personal Statement gives the victim (or sometimes the 
victim’s family) the chance to talk about what the crime 
has done to them physically, emotionally and financially 
(what it has cost them in money). 
 
The Victim Personal Statement gives extra information, for 
example: 
 
• if the crime means the victim is living less independently 

 
• whether the victim feels vulnerable or intimidated 

(worried and scared of others) 
 
• if the victim is worried about the defendant being given 

bail (staying out of jail until the court case happens) 
 
• information about if the victim wants the defendant to 

pay them any money because they have been badly 
hurt or upset.  



 
The prosecutor will read the Victim Personal Statement. 
Other people including the defendant and their solicitor 
(lawyer) and the judge or magistrate will see it.  
 
 

The police will ask the 
victim if they want to make 
a Victim Personal 
Statement.  It is the 
victim’s choice – they 
decide if they want to 
make a Victim Personal 
Statement.  

 
You can learn more about Victim Personal Statements 
under Legal Guidance in the Legal Resources section on 
our website www.cps.gov.uk. 
 
 
Questions people ask us 
 

 
 
 
 
 
 
 
 

Q. I am a victim and I don’t think that the prosecutor has 
followed the Prosecutors’ Pledge or the Victims’ Code.  
What can I do? 
 
A. You should write to the Crown Prosecution Service 
office where your case was. Tell them how the prosecutor 
did not follow the Prosecutors’ Pledge or the Victims’ 



Code. We have a ‘complaints procedure’. We will look at 
your complaint and do what the ‘complaints procedure’ 
tells us to do. We will make sure your complaint is looked 
at properly. 
 
If your complaint is about the Victims’ Code and you are 
still unhappy with how we looked into your case you can 
ask your Member of Parliament to take your complaint to 
the Parliamentary Ombudsman. 
 
 
Q. Where can I get more information about my rights as a 
victim or witness? 
 
•  CPS website – www.cps.gov.uk. 
•  Code for Crown Prosecutors – ‘the Code’ 
•  Direct Communication with Victims Scheme 
•  Prosecutors’ Pledge 
•  Code of Practice for Victims of Crime – Victims’ Code 
•  Witness Charter 
 
You can find more information on our website at 
www.cps.gov.uk 
 
 For copies of the Code and the Prosecutors’ Pledge and 
information about this document in different styles or 
languages ring the CPS Communication Branch on  
020 7796 8442 or email publicity.branch@cps.gsi.gov.uk 
 
 



Help for victims and witnesses  
 
This bit tells you about how 
we can help victims and 
witnesses to give their best 
evidence. In this bit we also 
tell you about whose job it 
is to make sure that the 
help you need is there for 
you – listed in Annex D. 
 

 
Witness Care Units 
 
Every Crown Prosecution Service area has a Witness 
Care Unit. People from the Crown Prosecution Service 
and the police work there. Witness Care Officers work in 
the Witness Care Units.  
 
Witness Care Officers are not lawyers or police officers. 
Their job is to be the person who helps witnesses with any 
problems or questions they have. They also make sure 
that witnesses have the help they need to give their best 
evidence. 
 

Witness Care Officers give 
information to witnesses about 
how the case is going. They 
also give information about 
witnesses to the court and to 
the prosecutor. The sort of 
things they may tell the court 
are, for example, the dates 
when a witness is on holiday.  

 



This information helps the court to choose a trial date 
when the witness is available. The kind of information 
given to the prosecutor could be, for example, if the 
witness needs an interpreter (someone who helps people 
who do not speak English by putting what the court says 
in their language). Or if the witness would like the 
prosecutor to help by using special measures. 
 
 
 
Special measures 
 
For some people giving evidence in court is very difficult. 
Sometimes witnesses who are vulnerable or intimidated 
(worried or scared of someone) are helped by giving their 
evidence in a special way called special measures. 
 
Special measures is the name for different ways of giving 
evidence. Special measures makes giving evidence less 
stressful for witnesses. 
 
The police officer and prosecutor decide if they need to 
ask the court for special measures. These special 
measures are listed below.   
 
The police and prosecutor need to think about what the 
witness wants or needs. The police needs to tell the 
witness about the special measures and listen to what 
they feel about it. This will help the police and prosecutor 
decide what to do next. 
 
Special measures are only for some people. Before the 
prosecutor can ask for them there are some rules that 
they need to follow. The judge or magistrate decides if the 
witness can have a special measure. 
 



Examples of special measures are: 
 
• Video recorded evidence – the witness’s evidence is 

recorded on video weeks or months before the trial. 
This video is played in court. 
 

• Screens can be used around the place the witness 
stands. This stops the witness from seeing the 
defendant. 

 
• Giving evidence using a television link – the witness 

can sit in a room away from the courtroom. They give 
their evidence on a live 
television link to the 
courtroom. The witness 
will be able to see the 
courtroom and the people 
in it. The witness can see 
the defendant. The people 
in the courtroom can see 
the witness on a television 
screen. 

 
• Evidence given in private – this is when the court does 

not let people who are not part of the case in to the 
courtroom. 

 
• Being helped to give evidence in court by an 

intermediary. An intermediary is someone who can help 
a witness understand the questions they are asked.  
The intermediary also helps the court understand their 
answers. There is more information about 
intermediaries later in this document. 

 



The police and the prosecutor need to think about if the 
witness needs special measures as early as possible. The 
police officer needs to ask the witness if they want to meet 
the prosecutor to talk about special measures. We tell you 
more about this meeting (‘Witness special measures 
meetings’) later in this part of the document. 
 
If the police or prosecutor ask for special measures to help 
a witness the judge or magistrate needs to decide if the 
witness can have them. They need to look at the rules 
about special measures and decide if it is OK to give 
them. 
 
The Witness Care Officer will tell the witness if the judge 
or magistrate says they can have special measures.  
When the court does not let a person have special 
measures the witness can get other help. For example, a 
person with mental health issues may want some help to 
make going to court less stressful, such as having a friend 
or helper in the courtroom when they give evidence.   
 
The police officer can tell the prosecutor things that may 
help the witness. The prosecutor can then ask the court if 
it’s OK for the person to take a friend or helper with them 
to court. 
 
More information about special measures is in the Victims 
and Witnesses section, under Victim and Witness 
resources on our website at www.cps.gov.uk 
 
 



Intermediaries 
 

Help from an intermediary is a 
special measure. The police get 
the intermediary’s help for the 
witness. The judge or magistrate 
will decide if the witness can use 
an intermediary in court. An 
intermediary is someone who can 

help a victim or witness tell their story in court.  
 
An intermediary can help someone to: 
 
•  understand the questions people ask; and 
 
•  make sure the witness’s answers are understood. 
 
An intermediary can help a witness to understand and 
answer questions asked by the police or by lawyers in 
court. An intermediary can help when the witness tells the 
police their story and makes their statement. The 
intermediary can help a witness to give evidence in court.  
The intermediary can help the police or court understand 
the witness’s answers. An intermediary is not the same as 
an ‘appropriate adult’.   
 
More information about intermediaries is in the Legal 
Resources section, under Legal Guidance, on our website 
at  www.cps.gov.uk 
 
 



Witness special measures meetings 
 

The witness meets the 
prosecutor at these 
meetings. They talk about 
special measures. The 
meetings only happen in 
some cases with vulnerable 
and intimidated witnesses  
in them. But if a vulnerable 

or intimidated witness wants a meeting with the prosecutor 
to discuss special measures then a meeting should take 
place.   
 
The meeting is to talk about what special measures can or 
will be asked for. The prosecutor will also be able to tell 
the witness about what will happen in court. At this 
meeting the prosecutor will not be able to talk about the 
evidence. The witness can come to the meeting with a 
relative, carer or supporter.  
 

If an interpreter or 
intermediary is needed by 
the witness then they need to 
come to the meeting as well. 
The meeting may be in a 
Crown Prosecution Service 
office, a police station or the 
courthouse where the case 

will be heard. The meeting can happen in a different place 
if the witness needs it to be in another place. 
 
The police, Witness Care Unit and the prosecutor sort out 
the witness special measures meeting.  
 



More information about witness special measures 
meetings is in the Publications part on our website at 
www.cps.gov.uk.  
 
You can ask the Crown Prosecution Service 
Communication Branch, phone 020 7796 8442 or  
email publicity.branch@cps.gsi.gov.uk 
 
 
Pre-trial witness interviews 
 

If a prosecutor is worried 
about the reliability of a 
witness’s evidence they can 
ask the witness to come to a 
pre-trial witness interview.  
A pre-trial witness interview 
happens when the prosecutor 
needs to check the reliability 

of a witness’s evidence. It can also take place if there is 
some complicated evidence that the prosecutor wants the 
witness to explain in more detail.  
 
The witness can bring a friend or supporter to the pre-trial 
witness interview. The witness and their supporter will be 
given money for their travel and any money they did not 
make because they were at the meeting. A witness does 
not have to attend a pre-trial witness interview if he or she 
does not want to.  
 
A pre-trial witness interview is not the same as a witness 
special measures meeting. One of the main differences 
between the two is that the prosecutor can ask the witness 
questions about their evidence at a pre-trial witness 
interview. 
 



More information about pre-trial witness interviews is on 
our website at www.cps.gov.uk in the Victims and 
Witnesses part, under Victim and Witness resources. 
 
 
Witness Service 

 
A charity called Victim Support 
runs the Witness Service in every 
criminal court in England and 
Wales.  
 
 
 
 

The Witness Service helps:  
 
•  witnesses who have to give evidence 
 
•  victims of crime and their families and friends going to 

court for any reason 
 
•  children and adults. 
 
The Witness Service is free. It is not connected to the 
police, Crown Prosecution Service or the courts. 
 
Witness Service staff and volunteers give witnesses: 
 

• someone to talk to in 
confidence (in private) 

 
• a chance to see the courtroom 

before the trial and to learn 
about what happens in the 
court (also known as ‘pre-trial 
visits’) 



• a quiet place to wait at court 
 
• useful help (for example, with filling in expense 

forms) 
 
• some time to talk about it after the case has finished  
 
• more help or information. 

 
More information about the Witness Service is in the 
Services for Witness section on their website at 
www.victimsupport.org.uk 
 
 
 
Questions people ask us 

 
 
 
 
 
 
 
 

 
Q. I don’t think the prosecutor did what the Prosecutors’ 
Pledge says the prosecutor needs to do. What can I do? 
 
A. You can complain to the Crown Prosecution Service 
area where your case was. We tell you about what we do 
with complaints on our website at www.cps.gov.uk in the 
Publication section under Communications Policy and 
Guidance. 
 
 



Q. If a person tells the police I did a crime can any of 
these measures be used to help me? 
 
A. No. The help given by the Witness Care Units, Victim 
Support and the Witness Service is for victims and 
witnesses only. Special measures and intermediaries are 
only available for victims and witnesses who have difficulty 
giving evidence in court. 
 
 
Q. I don’t need any of the special measures to help me 
give evidence, but it would help me if a self-advocacy 
supporter came with me to the court hearing. I find it hard 
to concentrate and I am worried that I will get stressed and 
get mixed up if I am being asked questions for a long time. 
Can anything be done to make it less stressful for me? 
 
A. Tell the police officer you are working with about things 
you are worried about and what you think will help you. 

The police officer can tell the 
prosecutor. For example, a break 
every 10 minutes or having 
someone to support you in the 
courtroom might help you in court.  
The prosecutor can tell the court 
this and ask the court to allow this 
to happen. It is the court’s decision. 
 
 

 
Where can I get more information about things to help me 
give evidence in court? 
 
•  CPS website - www.cps.gov.uk 
•  Code for Crown Prosecutors – the Code 
•  Prosecutors’ Pledge 
•  Code of Practice for Victims of Crime – Victims’ Code 



•  Witness Charter 
 
More information is on our website at www.cps.gov.uk. 
You can get a copy of the Code and Prosecutors’ Pledge.   
 
You can find out about these documents in different 
languages or types of information from the Crown 
Prosecution Service Communication Branch, phone  
020 7796 8441 or email publicity.branch@cps.gsi.gov.uk 
 
 
Sentencing 
 
This bit is about what happens if a person says they did 
the crime or the courts decide a person did the crime. 
 
When a person pleads guilty (says they did a crime) to  
a crime, or the court decides the person is guilty (did a 
crime), the judge or magistrates need to decide the 
person’s punishment. Giving a punishment is called 
sentencing. 
 
There are many different types of sentence. For example, 
a punishment might be going to prison or working for no 
money. We cannot write down all the different kind of 
punishment here because there are so many of them.  
 
More information is on our website at www.cps.gov.uk in 
the Victims and Witnesses section under Going to Court. 
 
The judge or magistrate decides the punishment (or 
sentence). They can also make decisions about other 
things the guilty person needs to do. For example, 
sometimes the victim can ask for money (compensation) 
to help fix something that the guilty person broke.   
The Crown Prosecution Service will tell the judge or 
magistrate how much money the victim is asking for. 



 
If the court decides that you are the victim of a disability 
hate crime this is a more serious crime. This means the 
guilty person will get a bigger punishment. The Crown 
Prosecution Service will make sure that the judge or 
magistrate has all the information that they need. 
 
Before the judge gives his punishment (or sentence) the 
defendant’s lawyer can give the judge or magistrate some 
information about the defendant. The lawyer might tell the 
judge about the defendant’s home life. The lawyer might 
tell the judge why he thinks the defendant did the crime. 
This is called mitigation.   
 
If the defendant’s lawyer says things about the victim that 
are wrong or make the victim look bad the Crown 
Prosecution Service will talk to the judge or magistrate. 
This is part of the Prosecutors’ Pledge that we talked 
about earlier. 
 
 
Sentencing: when you are part of it 
 
When the defendant is sentenced in an adult court 
(magistrates’ court or Crown Court) you can go to the 
court if you want to. The Witness Care Officer helping you 
with your case can tell you when the sentencing will 
happen.  
 
Normally Youth courts do not let other people in.   
 
If you were hurt or your things were broken or stolen you 
can ask for compensation (some money) from the 
defendant. The police and the Crown Prosecution Service 
help you get compensation. You need to give them some 
information to do this.   
 



If you were hurt you need to show them how you were 
hurt. If your things were stolen or broken you need to 
show them how much money the things cost (show 
receipts or prices).  

 
The prosecutor will tell the court how 
much money you want and will ask 
the judge or magistrates to make 
sure this money is paid to you. The 
court will decide how much money 
you get. 
 

Your Witness Care Officer will tell you about what 
happened in your case. They will tell you if the court 
decided the defendant was guilty or not guilty. They will 
tell you what the sentence (punishment) was. 
 
If the court decides that you should be paid some money 
then the court will tell you when and how you will get the 
money.  
 
If you are getting compensation (money) from the 
defendant the court will get this money for you. They  
will tell you when and how you will get it. 
 
The defendant must not contact you about this.



Questions people ask us 
 
 
 
 
 
 
 
 
 

Q. What happens after the defendant is sentenced 
(punished)? 
 
A. The defendant may not be happy with the punishment 
they got. The defendant can ask to appeal the decision.  
Appeal means to have the case looked at again. The 
Witness Care Unit will tell you if you defendant wants to 
appeal. 
 
 
Q. If I am not happy with the court’s decision can I 
appeal?  
 
A. In a very small number of cases the victim can ask the 
Attorney General to think about appealing a decision. For 
example, the victim thinks that the sentence (punishment) 
is not bad enough but the prosecution thinks the sentence 
is OK. Then the victim can ask the Attorney General to 
think about an appeal. This must be done within 28 days 
of the sentencing decision. 
 
 



Q. What do I do if I do not want the case to go to court? 
 

A. Tell the police. Sometimes 
victims do not want to give evidence 
any more. They ask police to stop 
the case. This happens because of 
lots of different things. The police 
will not always stop the case.   
 
 
 

 
The Crown Prosecution Service will ask the police to talk 
to you to ask you why you want to stop the case. Then we 
will think about what is the best thing to do.   
 
Even if your case is stopped you can call the police for 
help if you have the same problem again. 
  
 
Q. Will the defendant and the people in the court see me 
when I give evidence? 
 
A. Yes. But some victims can have special measures. 
Special measures help victims and witnesses give their 
best evidence. One kind of special measure is using 
screens in court so that the victim or witness cannot see 
the defendant.  
 
Another special measure makes all people who are not 
working in the court leave the courtroom. The judge 
decides if a victim or a witness can have special 
measures. 
 



Annex A: Word List - words explained 
 
Here is a list of some of the words that are used when we 
are talking about crimes and going to court. 
 
Accused – somebody charged with a crime 
 
Admitted – saying that you did something 
 
Adjourned – a court case that is stopped and starts again 
later on 
 
Advocate – someone who speaks up for somebody else in 
court 
 
Alleged –  saying that something has happened 
 
Appeal – asking a more important court to look at the 
decision of another less important court 
 
Application – asking for something 
 
Appropriate adult – someone who helps and gives 
information to a young person or vulnerable adult who has 
to stay in the police station. This person is not a lawyer 
and does not give information about the law. 
 
Arrested – if the police think a person has done a crime, 
they take them to the police station. They ask them 
questions there. 
 
Associate Prosecutor – a person who has learnt how to 
take a case to the magistrates’ court 
 
Attorney General – the main person who tells the 
Government about the law 
 



Bail – this is when a person has been accused of a crime 
but does not need to go to jail before the case goes to 
court. Sometimes there are things that the person must do 
like stay in their house at night time or go to the police 
station every day. 
 
Barrister – a lawyer who speaks in court 
 
Case – any work finding out about what happened in a 
crime or any legal work is called the case 
 
Charge / charged – this is what we call the crime when 
someone is in court 
 
Code for Crown Prosecutors (the Code) – a document that 
sets out how the Crown Prosecution Service makes 
decisions about cases 
 
Compensation – when a victim is hurt or has had a difficult 
time because of crime, or a person’s home or things have 
been damaged, the victim can get some money from the 
defendant. This money is the compensation. 
 
Conviction – this is when the judge or magistrate decides 
that a person has done a crime 
 
Court clerk – someone who helps the judge and makes 
sure that cases run smoothly 
 
CPS – Crown Prosecution Service 
 
Crime – breaking the law. There are different sorts of 
crimes, such as theft, robbery and assault. 
 



Criminal law – criminal law means the rules that help to 
keep us safe and secure. These are some rules about 
stopping us getting hurt. Also rules to keep our home and 
things safe as well as keeping our bodies and minds safe. 
 
Cross-examination – this is when the other person’s 
lawyer asks a person questions. Prosecution witnesses 
will be cross-examined by the defendant’s lawyer.  
Cross-examination happens after someone has given 
evidence in chief. 
 
Crown Court – the court where serious criminal cases are 
heard. It hears more serious cases than the magistrates’ 
courts. Sometimes, the magistrates’ court will ask the 
Crown Court to take over a case. 
 
Crown Prosecutors – the Crown Prosecution Service gets 
lawyers to look at cases to get them ready and take them 
to court.  
 
Custody – jail or prison. 
 
Defence – what the defendant tells the court about why 
they are not guilty of the crime. 
 
Defence witness – a person who gives evidence at court 
to support the defendant’s case. 
 
Defendant – the person accused of a crime in court. They 
tell the court they did not do the crime. 
 
District Judge – a legally qualified person who does the 
magistrate’s job or works with magistrates.  
 
Dock – the place in court where the defendant sits or 
stands during the case. 
 



Evidence – the information used to decide whether a 
person is guilty or not guilty of a crime. Information like 
witness statements, photographs, closed circuit television 
footage and maps. 
 
Evidence in chief – when the witness tells the judge and 
jury or magistrates what they know about a crime. It 
happens before cross-examination. 
 
Gowns – the special black coats the lawyers wear in the 
Crown Court. They normally wear a white horsehair wig  
as well. 
 
Guilty – when the court decides that the person has done 
the crime they are guilty. 
 
Hearing – when a criminal case is talked about in court. 
There can be lots of hearings before a case is finished. 
 
Innocent – when the court decides that the person did not 
do the crime they are innocent.  We can also say ‘not 
guilty’ for innocent.  
 
Intermediary – a person qualified to help witnesses with 
communication difficulties to give evidence in court 
 
Intimidated – you feel intimidated when a person makes 
you feel scared 
 
Investigation – finding out information about the crime. 
The police do this. 
 
Judge – the most important person in the crown court is 
the judge. The judge makes sure everyone works the right 
way and that they do what the law says. The judge gives 
the punishment (sentence) to the guilty people.  



Jury – 12 normal people listen to the trials at the Crown 
Court and decide if the person charged is guilty or  
not guilty. 
 
Lawyers – people with legal qualifications who speak in 
court 
 
Live link – some witnesses give evidence to the court from 
a different room. A live link – a TV or video system – lets 
the court see the witness and the witness see the court. 
 
Magistrate – a magistrate is a type of judge. Magistrates 
are not lawyers and do not work full time as magistrates. 
They are trained to make decisions in legal cases.   
 
Magistrates’ court – magistrates’ courts deal with three 
types of cases: 
 

1) Summary Cases – these are less serious 
crimes.  For example driving badly or carelessly. 
These crimes do not go to court with a jury so 
the magistrate listens to these cases. 

 
2) Either way cases – these cases can be in the 

magistrates’ court or the Crown Court. The 
defendant can ask for the case to go to the 
Crown Court.  The magistrates decide when the 
case is too difficult for them.  

 
3) Indictable only – these involve serious cases 

like murder and robbery. These sorts of cases 
have to go the Crown Court. The magistrates 
send these cases to the Crown Court quickly but 
will do things like sort out the defendant’s bail. 

 
Negotiation – trying to agree something 
 



Not guilty – if a defendant wants to say they did not do the 
crime they say they are not guilty. If the magistrate or jury 
decide the defendant did not do the crime they say the 
defendant is not guilty. 
 
Oath – a promise 
 
Offender – someone who has broken the law, also 
sometimes called the accused, defendant or suspect 
 
Offence – the law that was broken. Sometimes called a 
crime. 
 
Offender – somebody who does an offence 
 
Plead – to say you did or did not do a crime 
 
Previous convictions – the crimes someone has done 
before 
 
Proceedings – a court case 
 
Prosecution – when the Crown Prosecution Service takes 
a person to court 
 
Prosecution witness – a person who gives evidence at 
court to help the prosecution case 
 
Prosecutor – a Crown Prosecutor, barrister or associate 
prosecutor who tries to show that the defendant is guilty of 
doing a crime 
 
Public interest – if something is in the public interest it 
means it is good for the whole of society 
QC – a top lawyer; the letters are short for ‘Queen’s 
Counsel’.   
 



Sentence – the punishment that a judge or magistrate 
decides when the court decides a person is guilty 
 
Society – all the people who live in a country. Another 
word for this is the public. 
 
Solicitor – a lawyer who is trained to give information and 
to get cases ready and defends (or argues that someone 
is not guilty) people in the magistrates’ court 
 
Special measures – ways we can help a witness to give 
evidence in court.  For example, using a screen, or giving 
evidence from a room away from the court room over a  
TV link. 
 
Statement – what a victim or witness says about the 
crime.  It is normally written down and signed by the 
person. Sometimes the statement is video recorded. 
Suspect – the person the police think did a crime 
 
Swearing in (oath) – making a promise in court 
 
Therapy – this includes psychotherapy and counselling 
 
Trial – a court case where evidence is listened to and 
witnesses asked to come to the court 
 
Usher – the people in court who make sure that everyone 
is where they should be 
 
Victim – a person who a crime was done to.  When the 
person has died or has a disability because of the crime, a 
person in their family is there for the victim. 
 
Victim Support – a charity that works all over the country.  
It helps victims of crime.  They run the Witness Service. 
 



Video evidence – This is when a witness’s evidence is 
recorded before the trial.  The video is played at the trial.  
Only some people can give video evidence. There are 
special rules about video evidence. 
 
Vulnerable – being vulnerable means that you are not able 
to keep yourself or your things safe 
 
Vulnerable witness – a vulnerable witness is someone 
who is under 17 years old OR has a learning disability  
OR has mental health issues OR has a serious disability 
 
Witness Care Unit (WCU) – Witness Care Unit is run by 
the Crown Prosecution Service and the police.  They care 
for and help victims and witnesses. 
 
Wigs – lawyers sometimes wear wigs in the Crown Court, 
made of white horsehair 
 
Witness – a person who sees a crime happen. 
 
Witness box – the place where a person stands in the 
courtroom when they give evidence 
 
Witness Care Officer – a police officer or member of the 
Crown Prosecution Service staff who works in the Witness 
Care Unit and gives help and information about the case 
to a victim or witness. 
 
Witness Service – Victim Support run the Witness Service 
all over the country. There are people working for the 
Witness Service in every Crown Court centre and 
magistrates’ court in England and Wales. 
 
Youth court – a criminal court for young people who have 
done crimes.  



Before charge

Police

Charging decision

Prosecutors’ Pledge,
Code for Crown Prosecutors

Victims’ Code

Making a statement to
the police

CPS WCU

Special measures

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Meeting the prosecutor

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Court visit

Witness Charter

Explaining decisions to
drop or alter charges

Prosecutors’ Pledge
Victims’ Code

Keeping victims and
witnesses informed of

progress

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Explaining outcomes

Victims’ Code
Witness Charter

Special measures

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

CPS / WCU

After charge

Preparing to go to court

Key:

Explaining our decisions

Prosecutors’ Pledge
Victims’ Code
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Keeping witnesses informed of progress and outcome of appeals

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Meeting the prosecutor

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Challenging derogatory
or unwarranted attacks

Prosecutors’ Pledge

Keeping witnesses
informed

Victims’ Code
Witness Charter

Notify victim of outcome

Victims’ Code
Witness Charter

Special measures

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Meeting the prosecutor

Prosecutors’ Pledge,
Victims’ Code

Witness Charter

Court visit

Witness Charter

At court

Conviction/Acquittal

Sentence

Appeals

Accepting pleas

Prosecutors’ Pledge,
Victims’ Code



Annex C: Reference list 
 
Code for Crown Prosecutors 
Code of Practice for Victims of Crime 
Direct Communication with Victims 
Intermediaries 
Policy for Prosecuting Cases of Disability Hate Crime 
Pre-trial witness interviews 
Prosecutors’ Pledge 
Special measures 
Supporting victims and witnesses with a learning disability 
Victim Personal Statements 
Witness Charter 
Witness special measures meetings 
 
More information about these documents is on our 
website at www.cps.gov.uk  
 
You can get copies of these documents or information 
about these documents in different languages or different 
styles from Crown Prosecution Service  
Communication Branch on 020 7796 8442 or  
email publicity.branch@cps.gsi. gov.uk 
 
 
 
 
 
 
 
 
 
 



Annex D: Places to get help 
 
 
 
In the list below you can see the 
names, addresses and phone 
numbers of places that help 
people with mental health issues.  
These places can give you 
information about things that are 
important for people with mental 
health issues. 
 
MDF The BiPolar 
Organisation 
Castle Works 

21 St George’s Road 
London SE1 6ES 
Phone: 0845 634 0540 
 
Mental Health All iance 
c/o SCMH 
134-138 Borough High Street 
London SE1 1LB 
 
Mental Health Foundation 
9th Floor 
Sea Containers House 
20 Upper Ground 
London SE1 9QB 
Phone: 020 7803 1100 
Email: mhf@mhf.org.uk 
 



Mind 
15-19 Broadway 
Stratford 
London E15 4BQ 
Mind  info line: 0845 766 0163 
Email: info@mind.org.uk 
 
National BME Mental Health Network 
The Afiya Trust 
27-29 Vauxhall Grove 
Vauxhall 
London SW8 1SY 
Phone: 0207 582 0400 
 
Rethink 
89 Albert Embankment 
London SE1 7TP 
Phone: 0845 456 0455 
Email: info@rethink.org 
 
Sane 
1st Floor 
Cityside House 
40 Adler Street 
London E1 1EE 
Phone: 020 7375 1002 
Email: info@sane.org.uk 
 
United Response 
113-123 Upper Richmond Road 
London SW15 2TL 
Phone: 020 8246 5200 
Email: info@unitedresponse.org.uk 
 



Young Minds 
48-50 St John Street 
London EC1M 4DG 
Phone: 020 7336 8445 



 
 
This document is for everybody. It is on the Crown 
Prosecution Service website: www.cps.gov.uk  

 
You can get more copies of this document from: 
 
Crown Prosecution Service Communications Branch 
50 Ludgate Hill 
London EC4M 7EX 
Telephone: 020 7796 8442 
Email: publicity.branch@cps.gsi.gov.uk 
 
 
CPS Policy Directorate 
© Crown Copyright 2009 
You can get information about this document in other 
languages or different styles from Crown Prosecution 
Service Communications Branch 
 
 
 
 
 
 
 
 
 
 
 

 
 




