Job Description

	Job Title:
	Senior HR Advisor
	Reports To:
	HR Operations Manager

	Department /Division:
	Human Resources Directorate
	Date Completed:
	January 2008

	Pay Range:
	B3
	Career Family:
	Human Resources


	Role Purpose

	To deliver a customer focused, professional and tailored HR Advisory Service, within the context of the HR Service Plan. To develop, manage, support and set the direction for a team of National field-based HR advisors / central advice centre team who support the delivery of the CPS’ business objectives. To ensure areas are effectively supported on operational HR issues.


	Area of Accountability
	Accountabilities

	Professional HR Consultancy Service
	Promote and deliver a customer focused and highly professional strategic HR service.  Work in partnership with Chief Crown Prosecutors, Area Business Managers, HR Business Partners and other Senior Managers to develop and deliver HR strategies and proactively manage HR casework.

Develop and implement an HR team service plan which delivers identified priorities for the HR advisory team

	Specialist Advice and Support to Managers
	Through a network of HR Advisors, provide a responsive, high quality, specialist advice service to managers on all aspects of the human resources function including HR casework, HR policy development; performance management; and organisational change. 


	Policy Guidance and Review  


	Research and provide guidance for managers to assist them with developing strategic and operational plans and in meeting their Areas’ business objectives.

Provide advice on implementing CPS HR policy and guidance and support managers in the practical and timely implementation of HR Policies and HR learning interventions.

Evaluate HR processes and contribute to the review and development of HR policy at national level.



	Implement HR Initiatives
	Analyse trends then develop, manage and implement a range of HR initiatives, work programmes and specific projects within agreed timescales, budgets and to appropriate standards to support the delivery of CPS business objectives. Likely programmes include grievance, discipline, inefficiency, change management and HR learning interventions.



	Relationship Management
	Develop and promote effective and credible working relationships with senior managers, employees, the Trade Unions and external agencies to ensure positive employee relations.

Act as mentor for identified staff within the H.R community both inside and outside of the organisation



	Organisation Development
	Lead and advice on strategies for service improvements, service development and the achievement of CPS and customer objectives.



	Diversity
	Support customers and colleagues in developing an organisation where all staff, whatever their differences, feel valued and supported.

Ensure that HR advisory team engages with appropriate groups to share relevant information and promote best practice.

	Health,Safety and Risk
	Ensure that health, safety and risk issues are factored into all areas of activity.


	Supervisory Responsibility:

	HR Field Advisors 

One Senior HR Advisor will have additional responsibility as the Cardiff HR Business Centre Manager.


	Role Dimensions

	Budget for Salary and GAE

Authorise expenditure relating to PI claims (financial delegation £50 k )

	Decision Making Authority

	Review authority for suspension.
Dismissal authority for staff within HR Advice Business Centre.


	Key Contacts

	Internal:

HQ Directors

Chief Crown Prosecutors (CCPs)

Area Business Managers (ABMs)

HRBP’s

Business Managers

Unit Heads and Administrative Staff

Equality and Diversity Unit

Trades Union Representatives
	External:

Other Government Departments

Local Communities and Organisations

Charted Institute of Personnel and Development (CIPD)
SOCPO
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